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RMA Request Form (Return Material Authorization)
Complete the following form and send it back by email to: service@sgm-lektra.com

DATE: RMA N°: (edited by SGM Lektra)

COMPANY:

TEL: E-MAIL:

RMA REFERENCE PERSON:

INSTRUMENT’S INFORMATION

MODEL: SERIAL NUMBER:
Accessories sent with the product (e.g. power cable, power supply, carrying case, other):

RETURN FOR: [JREPAIR [JCALIBRATION [JOTHER (specify)

DETAILED DESCRIPTION OF THE REASON FOR RETURN:

NB The customer is requested to provide a detailed description of the reason for return indicating, in particular for faults and malfunctions, the
frequency or nature of the same (continuous or occasional), the environmental or operating conditions in which it occurs, any error codes,
measurement anomalies, other anomalous behaviors. It is recommended to attach photos of the application where the tool is installed.

Customer Statement and Security Information (check the boxes)

(] the above instrument has not been exposed to or does not contain any toxic or otherwise dangerous substance

(] any dangerous substances have been removed from the instrument, so that there is no risk for persons during transport or
repair

(] the instrument was securely packaged and properly identified

[J information on the dangerousness of the consignment (if necessary) has been provided to the carrier

Important Notes

Fixed fee for dossier opening and RMA management in case of repairs and breakdown searches: € 60.00 (excluding VAT).

The amount will not be charged in the event that the product falls within the terms and conditions of the SGM LEKTRA trade
guarantee. Repair Warranty: 3 months - Warranty is not recognized for cases due to: malfunctions attributable to incorrect
electrical connection or improper configuration; damage from incorrect installation, impact, misuse, or neglect by the user or
installer; mechanical failures not attributable to manufacturing defects.

Shipment to SGM Lektra on DOOR to DOOR basis

After 30 working days, without the offer having been evolved into order, or by the end of the RMA communication without
having agreed to the collection of the goods, the material will be returned with costs carried by the receiver

> BEFORE SHIPPING WAIT FOR RMA AUTHORISATION FROM SGM LEKTRA STAFF.
> A COPY OF THIS FORM MUST BE PLACED INSIDE THE PACKAGE.

OJ (MANDATORY DATA) I authorize the processing of the personal data below pursuant to art. 13 Legislative Decree 196 of 30 June 2003 and art. 13 GDPR
(EU Regulation 2016/679) in force on 28-05-2018 for the performance of the contract. Failure to provide personal data will make it impossible for us to
process contracts and other related obligations, as well as to properly manage each other's commercial relationships.

Signature and stamp for acceptance:
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