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GENERAL TERMS AND CONDITIONS OF SALE AND WARRANTY (CGVG)

1. ACCEPTANCE OF THE GENERAL TERMS AND CONDITIONS OF SALE AND WARRANTY

1.1. All sales and supply contracts between SGM LEKTRA S.r.l. (“SGM” or “Seller”), with registered office at Via Papa Giovanni XXIIl, 49
-20053 Rodano - Ml - Italy, VAT no. 03676390150, and the Buyer or Customer are exclusively governed by the following general terms
and conditions of sale and warranty (“GTCW”), unless expressly derogated by specific written agreements.

1.2. "Buyer" or “Customer” means any natural or legal person acting in the exercise of their business, commercial, craft, or
professional activity. Therefore, any legislation applicable to consumers does not apply to the contractual relationship between the
Buyer and SGM.

1.3. By submitting the order in any form (telephone, e-mail), the Buyer acknowledges having read the present GTCW fully and
completely and expressly accepts their content. The Buyer is therefore invited to carefully read and review the GTCW, as published
on the website SGM-Lektra.com, before placing any purchase order or concluding/executing any purchase contract with the Seller.

1.4. SGM may amend and modify these general conditions at any time, with effect for future contracts. The current applicable
general conditions are always published on the website SGM-Lektra.com

2. PRE-CONTRACTUAL NEGOTIATION, ORDER, AND CONCLUSION OF THE CONTRACT

2.1. The purchase request must indicate the identification details of the ordered products, the required quantities, and any other
elements necessary to define the contractual proposal.

2.2. SGM will send a written offer (“Offer”) for the Buyer’s written acceptance.

2.3. The Buyer’s acceptance or any changes to the offer are subject to written approval by SGM, which will be communicated to the
Buyer by sending an e-mail containing confirmation of the contract conclusion (“Order Confirmation”).

2.4. The contract is concluded with the sending of the “Order Confirmation” by SGM or with the commencement of execution by
SGM.

2.5. Any modification by the Customer of the terms and deadlines previously agreed upon by the parties is valid only if previously
accepted in writing by SGM. In any case, following a request for order modification, the contract execution will be suspended for the
time necessary for SGM to evaluate its feasibility and for the time required to manage the agreed changes.

3. PRICE AND PAYMENTS

3.1. Unless otherwise agreed in writing by the parties, the prices indicated in the Order refer to the supply of goods or services
covered by the contract. Shipping and transport costs, insurance, spare parts subject to wear, value-added tax (VAT), customs
duties, and, in general, all tax and financial charges related to the sale and export shall not be considered included in the price and
will be calculated separately.

3.2. Payment of the agreed price shall be made, unless otherwise agreed in writing, at the Seller’s domicile, according to the terms
indicated in the Order Confirmation, by bank receipt (Ri.Ba), bank transfer to the bank indicated by the Seller, or direct remittance.

3.3. In case of delayed payments, the Buyer shall be charged default interest pursuant to Legislative Decree no. 231/2002 and
subsequent amendments. Such interest will be invoiced and must be paid upon issuance of the Seller’s invoice.

3.4. Failure, omission, delay, or partial payment of the invoices by their due date, or any other act constituting Buyer’s breach, will
cause the forfeiture of the agreed payment terms, making all amounts owed by the Buyer to SGM immediately due and payable in
full. In such case, SGM will also have the right to suspend delivery of goods not yet delivered, as well as to suspend further shipments
and any other ongoing orders.

SGM Lektra S.r.l.

Sede legale: Via Papa Giovanni XXlIl, 49 - 20053 Rodano (Ml) - Italy mail: info@sgm-lektra.com
Capitale Sociale 100.000 € i.v. | Codice Fiscale e Partita IVA 03676390150 | sdi AXP6B6P PEC: sgmlektra@pec.it
Iscrizione Registro Imprese della C.C.I.A.A. di Milano Monza e Brianza REA MI n. 960747 tel.: ++3902 95328257

Societa soggetta all’attivita di direzione e coordinamento di SGM Advisor S.r.l. web: www.sgm-lektra.com



sgm J\ lektra

3.5. In case of imposition of new duties or an increase in existing duties on materials necessary for the manufacture of the goods or
the imposition of any other charge by competent authorities occurring between the conclusion of the contract and the actual
delivery, the Seller shall not be obliged to perform the contract unless granted a price increase proportional to the additional burden
incurred.

3.6. If, upon notice of goods being ready, the ordered goods are not collected or delivery cannot take place for reasons not
attributable to SGM, a regular invoice will still be issued at the price established in the Order. If the material’s storage period exceeds
30 days from the notice of goods being ready, the goods, unless otherwise agreed in writing, will no longer be kept at the Buyer’s
disposal.

4. DELIVERY

4.1. Unless otherwise indicated in the Order Confirmations, delivery shall be deemed made “Ex Works” (Incoterms® 2020) with the
written communication of availability of the goods at the Seller’s premises, which determines identification of the Products and
transfer of risk to the Customer.

4.2. In case of advance payment required upon receipt of Order Confirmation, the delivery date will be calculated from the date of
payment receipt

4.3. No compensation shall be due for delay or failure to deliver.

4.4.The Seller shall not be held responsible for any delivery delays due to force majeure (i.e., any unforeseeable impediment beyond
its control making performance impossible or unreasonably burdensome, including but not limited to strikes, boycotts, lockouts,
fire, war—declared or not—civil war, riots, revolutions, requisitions, authority orders, embargo, energy interruptions, delays in
components or raw material supplies, procurement issues, traffic blocks, etc., including those involving subcontractors). The
customer will be informed in writing of the cause of the delay and the new estimated delivery dates. Delivery dates and information
regarding delays are indicative and non-binding.

5. SHIPMENT AND ASSUMPTION OF RISKS

5.1. Without prejudice to art. 4.1 above, if shipment is arranged by the Seller on behalf of the Customer and at the Customer’s express
request, the Seller will act as an undisclosed agent of the Customer. However, upon delivery of the goods to the first carrier,
transport costs and risks of the Products shall be exclusively borne by the Customer.

5.2. Shipment/export of the goods is subject to applicable European and national laws on foreign trade, and transport or delivery
may be subject to restrictions or prohibitions due to export control regulations. There are also European and national embargo
regulations against certain countries and subjects that may prohibit or subject a delivery to official approval. Upon placing the
Order, the Buyer undertakes to review and comply with Italian, European, and local export control regulations.

5.3. Upon receipt of the goods, if the packaging shows visible damage, the Buyer must carefully inspect the condition of the enclosed
Products and immediately report any anomaly to the carrier and the Seller before accepting the Products. If the Products are visibly
damaged, the Buyer must refuse the delivery and promptly notify the Seller in writing within no more than 24 hours of delivery.
Minor technical differences in quality, color, width, weight, or finishes within commercial practice cannot be contested.

6. CLAIMS, RETURNS, SUSPENSION, AND WITHDRAWAL
6.1. Any claims must be submitted in writing.

6.2. Claims forincomplete or incorrect deliveries, non-conforming products, or defects not objectively detectable upon receipt must
be sent to the Seller in writing, under penalty of forfeiture, within 8 days of receipt of the products.

6.3. In the event of conventional and/or judicial acknowledgment of any claim, the Seller shall have the right, at its sole discretion,
to repair or replace the defective parts or refund the corresponding amount.

6.4 Returns will only be accepted with the Seller’s prior written authorization and upon inspection of the goods upon arrival at the
Seller’s premises, to which they must be returned carriage paid. Returned equipment will only be accepted and processed if the
decontamination requirements indicated by the Seller are met. Returned devices or components damaged during shipment are not
covered by warranty, and SGM accepts no responsibility for such Products.
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6.5 The Seller has the right to suspend contract execution if it deems performance guarantees to have lapsed. The Seller has the
right to interrupt performance of received Orders, including those related to other sales and/or supply contracts with the same
parties, if the Buyer defaults on any payment obligation, failing to make even a single agreed payment on time. The Seller will also
have the right to demand immediate payment of all amounts due, with accrued interest and expenses. The Seller further reserves
the right to condition the execution of the Order and related delivery on the Buyer’s regular payment.

6.6. If the Buyer requests modification or suspension of the Order, the Buyer shall pay all expenses incurred by SGM, including costs
directly related to the modification or suspension. If the order suspension lasts more than 60 days, SGM may withdraw from the
contract and charge the Buyer for all expenses and costs incurred up to that time.

6.7. The Seller reserves the right to unilaterally withdraw from the contract at any time without notice, by communication pursuant
to art. 1456 of the Italian Civil Code, in the following cases: a) supply difficulties preventing or seriously hindering contract
performance; b) decreased solvency of the Buyer.

7. WARRANTY

7.1. Products sold by SGM LEKTRA are guaranteed against proven defects and/or non-conformities for 12 months from the delivery
date pursuant to art. 4.1.

7.2. In the event of proven defect or non-conformity, SGM will, at its sole discretion, replace or repair the defective Product or
component.

7..3 Replacement products or components may be new or refurbished. Components replaced under warranty will themselves be
warranted for up to 12 months from the shipment date.

7.4. The warranty is excluded in the following cases:

e late or missed, even partial, payment for the supply;

e  poor storage of the Product prior to installation compared to SGM’s indications;

e products installed, repaired, or modified by unqualified personnel or not in compliance with the operating manual
provided by SGM and/or available on www.sgm-lektra.com;

e products damaged due to negligence, accidents, or circumstances beyond the Seller’s control, improper use,
maintenance, storage, or causes beyond the normal use of the Product.

7.5. SGM excludes, for itself and its suppliers and subcontractors (of any level), any liability for direct or indirect damages arising
from contract, tort (including negligence or strict liability), or other causes, including loss of time, profit, special, indirect, incidental,
or consequential damages of any kind. In any event, the total liability of SGM and its suppliers at any level shall not exceed the price
of the Product, component, or service to which the liability refers.

7.6. The warranty does not cover:

e reimbursement of labor, transport, removal, installation, temporary power, production losses (including discounts,
refunds, or any benefit linked thereto), or any other costs related to repair or replacement operations;

e consumables of any product, including but not limited to fuses, filters, fans, etc.;

e  Product components not affecting its operation, including but not limited to accessory items such as damaged or illegible
data plates;

e missing or damaged materials part of the product (e.g., accessories) not reported within 5 working days from product
delivery;

e  Batteries

7.7.Requests for intervention must be sent in writing with a detailed description of the issue within 3 days of the event, under penalty
of forfeiture of the warranty. If SGM’s evaluation deems the warranty applicable, the Product will be repaired or replaced. Otherwise,
the intervention will be carried out at the Buyer’s expense.

Labor, disassembly, reassembly, transport, and on-site personnel expenses will be fully borne by the Buyer unless otherwise agreed
in writing.
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8. DISPUTES AND COMPETENT COURT

8.1 For any dispute arising from the contract, its execution, or interpretation, the applicable law is Italian law, and exclusive
jurisdiction lies with the Court of Milan. In the case of actions brought by the Seller, it may also act before the court where the Buyer
has its registered office.

Buyer’s Acceptance

Date and signature

Pursuant to articles 1341 and 1342 of the Italian Civil Code, the Customer declares to have read and expressly accepted the following
clauses: 1.3;2.4;2.5; 3;4.4;5.1;6; 7; 8.

Buyer’s Acceptance

Date and signature
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